
behavioral health

There are 
times when 

the challenges 
we face leave 

us feeling 
frightened 

and alone...

We offer help for 
unique Behavioral 
Health needs from the 
safety and comfort of 
your home.

Let’s make the 
Journey together.

        Home Health

www.rxprn.com

Business Hours
Monday – Friday 8am-5pm

Patient services available 24 hours a day,
7 days a week, 365 days a year.

It doesn’t matter if you try and try and try 
again, and fail. It does matter if you try and 
fail, and fail to try again. - Charles F. Kettering

Home Health

Cleveland /Corporate Office
1457 W. 117th Street

Cleveland, Ohio 44107
P: 216.521.2222
F. 216.521.2220
T: 800.568.6216

Serving Cuyahoga, 
Geauga, Lake, Lorain 
and Medina Counties

Mansfield Office
1227 Park Avenue West
Mansfield, Ohio 44902

P: 419.521.2700
F: 419.524.1224
T: 800.728.0861

Serving Ashland, Crawford,
Knox, Richland 

and Morrow Counties

Akron Office
3200 W. Market St. Suite 103

Akron, Ohio 44333
P: 330.867.1409
F: 330.867.1498
T: 866.203.7181
Serving Medina, 

Portage, Summit, Stark 
and Wayne Counties

Elyria Office
5344 Meadow Lane Court

Sheffield Village, Ohio 44035
P: 440.934.2683
F: 440.934.2687
T: 877.570.0070

Serving Lorain and 
Cuyahoga Counties

Cincinnati Office
2300 Wall Street, Suite N
Cincinnati, Ohio 45212

P: 513.631.5656
F: 513.631.5657
T: 888.843.0861

Serving Hamilton, Clermont, 
Butler, Warren and 

Montgomery Counties

Sandusky Office
1164 Cleveland Rd., Suite 20

Sandusky, Ohio 44870
P: 419.626.9740
F: 419.626.6116
T: 888.828.0862

Serving Erie, Huron, 
Sandusky, Seneca 

and Ottawa Counties
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FirstChoice is an Equal Opportunity Employment  (EOE) 
employer and does not discriminate on the basis of race, color, 

national origin, religion, gender, age, veteran status, political 
affiliation, sexual orientation, marital status or disability in access 

to, treatment or employment in, its programs and activities.



Through the Journey Program, First Choice provides 

Behavioral/Mental Health home care services to 

home bound adults. Services are provided by a 

multidisciplinary team that provides comprehensive 

short-term intermittent home health services. The 

team is made up of Psychiatric-Mental Health 

Nurses, Social Workers, Physical, Speech and 

Occupational Therapists and Home Health Aides 

who can meet the holistic needs of the patient.

behavioral health

Goals of the Journey Program

• Transition client from acute levels of care 
 to home and community

• Increase medication and treatment compliance

• Improved functional ability

• Prevent expensive in-patient hospitalization 

• Decrease emergency services utilization

• Improve knowledge about medications, illness,
 coping, staying well and community resources

• Decrease symptoms

• Increase patient’s quality of life 
 and overall health management

Exceeding Expectations...

Do you think you or a family 
member might benefit from 
the Journey program?

- Are you anxious?

- Do you feel that your life is empty?

- Do you have feelings 
  of panic about life events?

- Do you have feelings
 of impending doom?

- Have you noticed feelings of 
hopelessness and helplessness?

- Do you frequently feel like crying?

- Are life changes getting you 
 upset and overwhelmed?

- Has there been a marked change 
 in your eating or sleep habits?

- Do you think you might be depressed?

- Are you forgetful?

- Are you concerned you might have 
dementia or Alzheimers?

Call the Clinical Manager 
at the office nearest you.

Our home health care professionals are bonded, licensed 
and have had background checks and drug testing.

About FirstChoice

FirstChoice is an Ohio based company specializing 
in home health care. We have a history of caring. 
Founded in 1998, we are owned and operated 
by a dedicated group of home care professionals.  
Our company continues to grow across Ohio with 
a commitment to excellence that allows us to offer 
the finest quality of home health care.

FirstChoice has established an outstanding 
reputation by identifying the specific requirements 
of our clients and matching those requirements with 
the best health care associates. Our dedicated 
staff personally assists our clients and coordinates 
services with both family and physicians. We 
combine the latest technology and training 
available using a personal and caring approach.
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